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Thank you.

Your time is valuable. I won’t waste it by pretending I know everything you need from the start. Please be as specific as possible so I can understand what you'd like from your mobile website.

After I've received the completed planner from you, I will respond with a development proposal and follow-up information, including a cost estimate.

Please send a copy of the completed planner to marc@marccarson.com
If you already have a planning document you can share, please e-mail it to me.

Contact information

Answer here – please include company name and information if applicable. 

Who referred you to my website and services?

A friend or colleague? Google? Answer here

Do you already have a mobile website, or are we starting from scratch?

Answer here

What is the main purpose of your mobile website?

Answer here. This should be separate from the purpose of your regular website, in most cases.

Who is your target audience for the mobile website?

Answer here. This will help us decide everything from font sizes to test platforms.

Please list any mobile services that inspire you, or offer similar services, or which may help me understand your mobile website goals.

Answer here. Now is a good time to do some market research! Do your competitors have mobile websites?

Are there any special features you think you'd like to have?

Answer here. Examples: Database, integration with your current Content Management System, etc.

Would you like to be able to edit the mobile website text by yourself? Do you have staff who will be updating the website? 

Answer here. It's a good idea to make sure that mobile websites are kept fresh and up-to-date. I can do that, or you can.

Have you planned your mobile site's structure and content? If so, please provide details.

Answer here. This is usually a sub-set of your main website's structure.

What kind of mobile device do you have experience with?

Answer here. “None” is fine too.

What kind of mobile device(s) would you like to target?

Answer here. “The main ones” is an acceptable answer. I recommend that you pick two or three big platforms, like iPhone, Blackberry, or Android. If the project requires testing on a specific device, definitely let me know.

Do you have a set budget? If so, how much?

Answer here. Keeping your budget in mind helps us make planning decisions for the technology behind the mobile website.

Do you have a deadline? If so, when is it?

Answer here

Additional notes

List any other things you think I should know. When you're done, please email this document to me using the contact information at the top.
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